
Protect Against Unexpected Costs With Our
Annual Safety Tune Up and Tank-Sure Program
Given the current economic challenges, we have been looking for ways to help protect our customers from unexpected costs.
We are highly recommending that all of our customers enroll in our TankSure® Program when scheduling your Annual Safety
Tune-Up. Our TankSure® Program enables us to evaluate the safety and integrity of your above ground oil tank. This is impor-
tant for you and your investment in your home. Benefits of this program and our tune-up include the following:

To qualify for the The TankSure® Program your tank must not be in need of immediate replacement. Approximately 95% of
all tanks will qualify. The TankSure® Program, which only costs $25.00 per year, is a service that we highly recommend all of
our customers participate in. Your oil tank contains hundreds of gallons of fuel and it should be tested annually. To schedule
your Annual Safety Tune-Up and TankSure® please call our office
at (607) 687-1803.

We truly appreciate your business and we look forward to bring-
ing you exceptional home comfort and peace of mind for years
to come. So don’t delay, give us a call today. You’ll be glad you
did.

UUVV--11550000CC PPOORRTTAABBLLEE//WWAALLLL//CCEEIILLIINNGG MMOODDEELL
• Purifies air in areas up to 1500 square feet 
• Sits on the floor, hangs on the wall, or installs in drop ceiling 
• Built-in fan with adjustable speed control 
• Circuit board technology monitors lamp life 
• Audible and visible lamp replacement alerts 
• Plugs into any standard 120V outlet 
• Uses UV germicidal light, carbon, and high efficiency filtration

UUVV--550000CC PPOORRTTAABBLLEE MMOODDEELL
• Uses UV germicidal light, carbon, and high efficiency filtration 
• Quiet fan with three speed control 
• Purifies air in areas up to 500 square feet 
• Circuit board monitors lamp and filter life 
• Visible lamp and filter replacement alerts 
• Plugs into any standard 120V outlet

Clear the Air with a UV-Aire® Purification Unit
Scott Smith and Son is now selling UV-AIRE® Air Purification units. The following are the two units that we have available for
sale. If you are interested in finding out more, please call our office at 687-1803.

• Save up to 10% on heating costs
• Protects and prolongs the life time 
   of this expensive equipment
• Helps avoid breakdowns
• We service ALL Brands 

TankSure®
PROGRAM

THEAnnual Safety 
Tune-Up

• $1,000 Tank Replacement Payment
• An Annual Tank Test Using an EPA 
   Approved Testing Technology     
• Proactive oil tank replacement 
   eliminates worry and costly clean-up

NOW
IS THE TIME
TO CALL
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Congratulations to Terry Ward! He is
the latest recipient of the Betty Jane
Smith Memorial Award for
Outstanding Client Service. 

Terry has been recognized to receive
this award by votes from his peers
for his help with continuing the
Smith family tradition of providing
the type of outstanding client 
service that Betty Smith was famous
for.

Terry Ward has been with Scott
Smith & Son seven years this
February. He has been working in
every facet of our industry for over
twenty one years. He is fully trained
in every aspect of our burner service
and fuel delivery departments. 

His wife, Kim, is the Civil Manager at
the Tioga County Sheriff’s
Department. Terry and Kim reside in

Newark Valley. Their daughter
Tiffany recently graduated from
Cortland State University, and was
married in September 2009 to Luke
Henson of Newark Valley. Their other
daughter, Casey, is a senior at SUNY
Delhi, majoring in Restaurant
Management. 

Terry and Kim attend church at New
Life Ministries in Endicott, where
Terry is a leader in the Men’s Ministry
and Kim is a leader in the Women’s
Ministry. 

When Terry gets free time, he is an
avid deer hunter and fisherman. He
is also a very gifted wood worker. He
loves to finish carpentry, and to build
all types of wooden furniture. 

When Terry pulls in to deliver
propane to your home, please
extend him hearty congratulations.

Terry Ward is Recipient of
the Betty Jane Smith Award

Propane is a very safe fuel. But as with any
energy source, there are steps you should
take to further ensure your safety. If you
detect a gas leak, or smell of gas, here are
the steps to follow:

1. NO FLAMES OR SPARKS! 
Immediately put out all smoking 
materials and other open flames. 
Do not operate lights, appliances, 
telephones, or cell phones. Flames 
or sparks from these sources can 
trigger an explosion or a fire.

2. LEAVE THE AREA IMMEDIATELY! 
Get everyone out of the building or
area where you suspect gas is 
leaking.

3. SHUT OFF THE GAS. Turn off the 
main gas supply valve on your 
propane tank if it is safe to do so. 
To close the valve, turn it to the 
right (clockwise).

4. REPORT THE LEAK. From a 
neighbor's home or other nearby 
building away from the gas leak, 
call us at 607-687-1803 right 
away. If you can't reach us 
immediately, call 911 or your
local fire department.

5. DO NOT RETURN TO THE 
BUILDING OR AREA until our 
technician or a safety official
determines that it is safe to do so.

6. GET YOUR SYSTEM CHECKED.
Before you attempt to use any of 
your propane appliances, a 
qualified service technician must 
check your entire system to ensure 
that it is leak-free.

TAKE THE SNIFF TEST
Call us and we will mail you 
a propane odor scratch 
and sniff sample.
We recommend that 
you have everyone 
in your family take 
the sniff test.


